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P SODVHG R \VKDUH 0 DQQDRDUHY UH URKHG
P WMIRQ DQG YDOHV Z KIFK FODUD JXICH RXU
Z RINDQG WH I XWWUH R RXURW DQVDARQ

2 XUP WRQ VR GHDYHUH FHTBICRH LQ SHIRQ
FHQWHG FDUH WDAHQKDQAHY TXDDW R @H
| RUMY QI QW DQG SXUSRH DQGNHHSV SHRSBH
FRQCHAMG\R Z KDAP DAY/ P RW  WHU

UHDWRQWKLSV DVSIUDARQY DQGVHOHR SOAH

2 XUYDOHY NQRZ QDVI8$5( GAWRUEHKRZ ZH
ZRINHHY G ,QMIUW LVEHQ) KRGHMDQG
WKWEZ RN SRIDERIDARQ LY Z RINQ) VRIHWHU
R DRKLHYH VKDUHG J RDY $FFRXQEELAOW/ LV
VEN.QJ UMVSROUELDN | RURXUDRARQY 5HSHRANL
\KRZ 1QJ FRP SDMRQ DQG HP ETAQ) QLI HHFH
([ FHIBIGRH LV VAIYIQ) | RUKLIK WEQEDUBY DG
FROAQXRXVLP SURYHP HQW/

TRIHMHURXUP DMMRQ DQG YDOHV SUIRYICH D

VIARQ) | RXQEDARQ I RUWH IX\WWUH R 0 DQQDRDUH
IXIAQ) KRZ Z HFDUHIRURXUFRP P XQW
VXSSRWARCH DQRWHU DQG FROAMXH\R JURZ

Z W SXUBRVH DQG FRQILGHGRH

KDVEHHQD\ HDUR GHAFDARQ DG
DRKIRYHP HOABV Z H BRRNWR ZHKDMHDQ

H AW RSSRUMQW R EXLQB RQWLY
P RP HOMP  HQKDQPH WH FDUH Z H SURYLGH HYHY

& DQGP DNHO DQQDEDUH HYHQ VWRQIHUIRU
RXUFRP P XQW

: DWPP KHIDWBY

DNV + HHH
&KIH ([ HPARYH2 [1LEHJ

© HUHSBDHG\R
Z HBRP HODQHWD
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0 DQUDRDUH DV
QMIP ("
SHMGHQADOBHYIEH

9DQHAD LY D S5HI MG 1 XWHZ W

H WQUYH GDCHIKLS H SHUHQAH DARW
DJHG FOWH KHDOM JRYH.CP HOADQG

FRP P XQW \HYLEHV DQG LVNRZ QIRUKHJ
FDP SUDPAFDODQG SHRS®! FHOWHG
DSSURDAK VR FDUH

0 DQUDRDUH QRZ KDVDIX@ I XQPARQQY
( [ HEAWYH/ HDGHIKLS 7HDP 1Q SMFH 7KLY

SURVIGHV WEEL@A DRIRW\WH RU DQVDARQ
DQG HDE®N D FODUIRAXVRQWH | XVMUH
7KH(/7 IVZ RINQJ VRIHMHUVR IXSSRUV
RXUSHRS®! P DIQMQ\DIH DQG KLIK
TXDONV VHYFHY DQG SURIUHWNA
SURIMHV | RUWH\ HDUCKHDG

) URP RS BIVIR ERARP UWWKWBDIH3DKRY ([ HRXWH

' IWHRRU &8RP P XQWBHYLHY &KDUBIH/ XR ([ HRXWH
'IHARU 4XDONV  60HIXOUBY 9LGFH' I\ DGR ([ HRXOWM
' IWARU ERSRIDM DQG1HP DBDIG ([ HXWWH' [LHRRU
3RS &XOMUA
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0 DQUDRDUH LV SURXGAD VIXSSRUMG GRW
RQD B\ RXUMMEI| DQG YROQMHY EXW
DORE\ DJURXS R GHAFDMG
$WRADARQO HP EHY/Z KR SD DQ
LP SRYBQASDWWQWH JRYHCDFHR
RXURU DQVDARQ 7KH. KHS HQUXWH

0 DQUDRDUH FROAXHV VR VHIYH WH
FRP P XQW Z HTLOR WH | X\WWUH

7KH QRWIVE\
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0 HHAQ) $* 0

o SHHMQ) XSCDMVRQ
0 DQUDEDUHY SURI UHAW

o 9RWQJ RQNH P DMLY/ WDW
UHTXLWH P HP EHUDSSURYDO

« 3URVIAQ) YDOTE®IFRP P XQW
LI KWDQG FRQGHAARQ

MIVDP HDQQIIXZ D R FRQAIEXM

Z IMRAGHHAQ) \R MO WH YRDG

RUVENH RQRQIIRQ) UMVSROUELDAHY

: KR &DQYFRP H DQ$WRADARY

0 HP EHY 8 QGHURXUSXBV

P HP EHUKLS LVRSHQWR SHRS®1Z KR

e /LYHLQ KDYH DVWRQ)
FROQHPARQ R RUYROQMHULQ
WHEIWR 0 DQQQIKDP DG

¢ BXSSRWINH SXLSRH DQG YDOHV
R 0 DQDEOH DG
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7KHHLVDWP D®  DQQXD0

P HP EHUKLS IHH DQGQHZ P HP EHY

DUHZ DP ® Z HBRP HG
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HOTXWHV P DQQCFDUHRU DX DQG
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DAD DQUDEDUH 2 XUFTHQN UMGHQW DQG | TP LAHVKHS JXICH
LP SURYHP HQWLQ FDUH VHYIFHV DQG QDO @ H DRRWRXU

KRP HVDQG FRP P XQW SIRIWEP V

| \ RX KDYH | HHEEDAN D FRQAH.Q RUDVXIJHMRQ ZHZ DWP ®
HOFRXUDIH\ RX VR JHAIQVRXK. 7RI HMHUZ H FDQ FROAQXH R
EXL@S D UAVSHANKXOFDUQ) DQG LQFOMYH HYLURGP HQATRUD®

© HZ L@EH UHBDUQ) DQH SUAWMRQR , QMMHMARUWH &$&
HOL® 7R JHAQYROHG RUILQG RXAP RUH SGDVH FRQEFW
HOTXWH P DQUCFOHRU DX

| \ RX Z RX@ SUH HUMR RUUDVH D P DMMUGUHRD Z LW $@0Q

0 H HDQWH &KOUR WH &RP P \WH SGDHHP DO

HOTXWHW P DQUCFDWHRU DX DQG Z H Z LAOSURYIGH KLY FRQEFW
GHELEY XSRQ UHTXHW

SIFMUHGIURP BIVWR WKW
&RP P WMHO HP BEHYS5RE %R-NHJU &DWID SHDWYH 3UMAMD 7R

SDWMD SHDWYH SHILCD* D &RP P XQW SHDWH 1 XMD

. URINZ WL 0 DQIDRDUHYRDUG0 HP BHJ DYG5RHEURN
SDWMD5SHDIMH (OLICH  %IDQ0 CKRY  &RP P XQW &THQN $@Q
OFHHXQ &KDOU &DWD5HDRH

$SEVHQWL INLAMDBY  8RP P XQW &THQMXQW 6P W ' 0/
5FMGHQN HGH* IBTP ' 0/ SHMG-QABRIDG* DA} D ' 0/
SRMGHONDQG (UR5XEQ &8RP P XQW SHIDAYH
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7KH' 56 WP FRP SGWGWH DQXDO DINIRUY

WDQEDFHURQEXQE  1RWMPEHU  DW
$EHWBDIN

7KHWDP Z DDHGLQVXSSRWAR SDMDQG
SUAMHOAB2: (5 FIHQVDIHAMGE EWDQ
FDCRHUDQG VR HFRXUDI H J UHDWMURRP P XQW
LOYROYHP HQAIQ HYHQN WDWIVH D7 DUHHW
DQG VXSSRURUWLY LP SRUBQAFDX\H
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7KHO HP RY 3@FH&D« LVDZ HBRP LQJ VGOFHIRU
SHRS®I @MQ) Z I GHP HOAD DQGWRVH Z KR
VXSSRWWMHP VR THLY/ D UHD HG HQVLURGP HOMNR
HQWR FRQYHYDARQ P S DRRMWHY DQG

P HDQLQI I XOFRQGHAARQ Z IW RWHLY/ Z KR
XQGHIMEQG * XHWV FDQVENH SDWADV P XFK RUDV

QMBI DVWH ON\H Z KL FRUHY KDYH WH RKDRH WR

FRQQHPAZ IV RMHLY SROQMHUQ) LD Uz DLEQ]
Z D, VR\XSSRUWIMH FRP P XQW DQGP DN\HD

JHNXICHAITHHAH

0 HP RY 3@FH&D « LVKHTE HYHY VHIRQG 7KXWED
RWHPROMILRR [P \W SP

' HAHP EHURKUMA Dv6SHADCDAKHO HP RY 3QPH&DI« Z DVIIADG
ZIWMZDWP FRIHH GHIFARXVIUAK® EDNHG FONHYDQG SOV R WKDUH
P HP RUHV
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FDCRHUDADQ. WETHR WHUNRXUCH

3DUAASDON FDQ MRQLQ D VXSSRURYH JURXS
HOVLRQP HOARUPKRRVH RCH VR RGH\VHWRQY
GHSHYAQ) RQWHUGQHHGY DQG SUH HIHQAHY 7KH
SIRIEP IRFXVAVRQLP SURYLQ) WHI W

P RELOW DQG RYH.D@Y HIEHQ) Z KIBI DOR
SURVAQ) DVDIH\VSDAH R FRQQHRAZ W RMHLY
Z KR XQEHIMIQG WH FKDEHQIHVR D FDQRHU
QADIQRLYV

7KDQNWVR WH XSSRWR %4HQALIR YOQNDVD
\SRQRUDQG D UHRHQW JUDQAZ HDH
DEG! R FROAQXH RN THIQ) WL YDOTE®
SIRILP R RXUFRP P XQW KHSBIQJ
SDUAASDQW I HHOHP SRZ HIHG VKSSRUMG DG
VIARQI HUHYHY &D
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Q' H RXUVRALDOJ URXS SDUAFLSDQN DW
* UMD + RXVH HWA HG DWKO GHDIKWKO
RX\WQ) R DVKHHS IDP LQ<DUDP EDASQ
LQRHAE®IH SHUHGFH Z W HYHY RCH

FRP SO LQ L H DG WH LLIFVIVAE®] FXMQHW
R WH\KHHS 2 XUSDUAFLSDQN GRYHG WH
RSSRUMQW VR JHAKS FERVH DQG SDMWKH \KH-S
7KHYWMMEWRXIKWP DQ. \P LBV DQGP RP HOVR
JHXGHNR DP HP REE®IED, IRUDAYZ KR
DAMOGHG

‘ROXVRQ7TKXY@D.  -DQx DVRXU
BRADOSXSSRWY URXS FRP HVVRIHMHUWR
FHOEWDM$XVADID @D Z W DIXQIICBG 984 W
Z L.@FH D UHD] HG DG HQW DEGI A, Z W JRRG
IRRG JUDAFRP SDQ. DQGSORQW R \P LBV DY

Z HFHDEWDM WH \SILMR $XVADID Y6RRN\ RXU

®RYHGRHVE 0 RQD
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YONHY" HDI KVRKUMA DV

2 XUYENHY!' HDI KWSKUMAR DV 6\BAY DVD JWDW
\XFRHW Z LW BMGHQW | TP LaHY DG\

HQVWR LQJ | HVIAYH WHDW Z KLGB1 VXSSRWAQJ D

P HDQQIIXOFDX\H : HDUHJ DM XOR YENHY

' HOKWRUGRDAQ)  [URP WH\DBIR HYHY

M[ SDANR VBIW\R 0 DQUCFDUH KHSIQ) VXSSRW

WRVH LQ GHHG Z IWLQ WH GRFDOFRP P XQW 7KH
WE@PUHDMG D VR | XOKRSSIQ) H SHUIHCRH DG
UH GRMG WH WKH\SLUMR JIMQ) GXUQ) WH

[HYHVHDVRQ

SKUMP Dv* |QIHIEUHDG 8RR\Q)
" HP RQMDARQ

5 HMGHON DARDWID + RXVHVRRN SDIWQ D
&KUMR DvJLQIHIEUHDG FRRNGQ) DQG EDNQ)
GHP RQMDARY HQWR LQJ WH RSSRUMQW R
KHS P \KDSH DQGGHRDMWHJIQIHEWDG
7KH DRRYW HOFRXUD) HG SDWASDARQ
FRQYHYDARQ DQG \KDUHG HQW P HOWZ LW
UHMGHQWV DOR VAR WH | UAVK® EDNHGWHDN
\VWZ DvD UHD] HGDQGHQW DE®IZ D VR P DINWH
| HVAYH VFDVRQ VRI HAHU

R +L@B6/ | XQKHRQ

2XUUR +L@B6/ &KUMR DV/ XQRKHRQZ DVD
KL K@ KWRUUHMGHN Z KR SUH HASHQAQ
WP HIQWHUURRP V 6HBRMG UMGHON Z HH
LOMWMGVR HOWR &KUMR DV OXQRK Z W \WHU
SDWZHY DRQJ Z IW @QYH HOMYELGP HOWV

FRP SOP HQEL WDQVSRW\7 KH HYHOASLIRNGHG
DUHD] HGDQGLQFOMYHZ D, [RUUHMGHON R
FHBEWDM WH VFDVRQ Z KB ATHIWR 1QJ WH
FRP IRWR! 1DP LIDUVXURXQAQIV
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YONHY" HDIKWEKUMA DV

) RIRZ 1Q) WH | HAYH | XQ DARDWID WH
ODNHY HDIKWKUMR DV \WEDOR P DCH
IWZD W' 0/ EUQILQ) WH\CP H

Z DUP W JHHIRVIW DQG &KUMR DV\SILIW
SHMGHQW | DP LOHV DQG Wl HQW HG D
CHIFARXVWHDAZ KL VXSSRUAQJ D

P HDQQIIXCFDXVH Z W 1URP HYHY M
SDANR BV GRCDMG VR O DQUDEDUH W
Z DVZ RQGHUXOR VHH WH FHBEUDARQ

FRQACXH DRIRW RXUARP P XQWHY DQGWR
VKDUHIQWHMP SBINR R JIMQ) VRIHMHU

6W UHJRY 3UP DY 6FKRROSKUME DV
S&OURY

: HZ HH GHKWG VR Z HBRP H6W UHIRY
3UP DY 6FKRROWMGHON VR RAUMWM Z KHH
WH HIDIHGZ DP ® Z W UMGHONVE
MQILQ) &KUMR DVFDIRY 7KH

SHURUP DQRHVI LQBIG WH VSDRH Z LW | HVAYH
FKHHUDQG EURXJ KWP LBV VR HYHY RQH
LQYROYHG 7KHVH LOM.I HHDARCDO

P RP HQWDUH DZ D VGHSO YDOHG DQG
FU-DMG @WQ) P HP RUHVIRUERW(

MMGHW DG UMGHW

0 F RQDWVEKUM DV+DN

© H DU DOR WOQN XO RURXUSDWZHIKLS
ZIW O F RDBY Z KR IHHRAO
CRODMG &KUMR DVKDWVI RUERW UMGHON
DOGWMI DEAQ) 1XQDQG | HRMW VR \WH
VHDVRQ

,QDEAMRQ 0 F RQDEBVSWRYIGHG
YRXFKHY | RUUMGHONV R HQWR +DSS\

0 HDOY EUQILQ) N DQGDVRXFK R

QRWEQ LD VR \WH FHBEWDARQY
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7KH 3HRS®! DG &XAMUHWEP  KDVEHHQ EXM
VXSSRUAQ) RXUWEP VWURXIK HQIDIHP HQW
DPAYMEY DQG A VR @D, SHRS®I VXSSRUNDFURW WH
RUDQVDARY : HDOR Z HBRP HRXUQHZ HWAIMCP

P HP EHU) IRCD) XQJ Z KR KDVNALQHG 0 DQCDRDUH DV
3HRS®! DQG &XOMUH ERRECDRU

3HRS®! DOG &XOMH

SRQIUDNOARQVVR -HIHY [URP \WH/ LI VMBI WP
DQGBRKOOURP ) LQDQRH RXUO RYHP EHUZ LAGHY
Z KR\KRZ HG J UDWSILMDOG FRP P (W2 HQAIR DQ
LP SRUBQAFDXOH : KLBI0 RYHP EHJEURXIKWRP H
IXQDQG | UHQRD ARP SHAINRQ IMDOR KLI K@ K\WMG

: HZHHRYHZ KHP HGE\ WH TXDDW DQG WHIP SRMICFHR P HOVP HOWOKHDOK DOG

YROP HR 7HP 6SIMORP (QDARYVIQ2 PREHU | p RARTDY HTEHQY DOGWWH YDOHR! UHEFKIQ) RXW

DWHUH GRRQR WHXSSRIWHEXQMUHDV 1y @ | RUVXSSRUNT KHUMBQU RUP DARQ SKRRVDUH
0 DQEDEDUH $1WUFDUH XOPRQUGHIDARQ VI R \KDUHG | RUHYHY ROH\R HOWR
\WDP \/Z HH \HBRWG DV NRLOAZ LQQHY 7KH

$SFHCAD7HP  &DWMD+RX\H Z DVHRIQMVHGIRU

RXAMEQAQ] WP Z RIN FBDURRP P XQFDARQ

DQG UMMOHQAH GXUQ) FKDIHQILQ) SHURGY

FROUMMOUAD VXSSRIAMQ) RQH DQRIMHUZ KL®

P DQMQQ) H FAHSWRQDOUHMGHINADUH 7KH

BRADOSXSSRWY LRXS 7HCP  * UHLABD + RX\VH

Z DV FHBEWDMG | RUWLGFOMYH URVSHPAKXO

FRP P XQIFDARQ VWRQJ |RFXVRQZ HIBHQ) DQG

WH FUDAYIW DOG SRUMMW WH. EUQ) VRRTHU  7TKH3HRS®!  XAMHWEP WBUWHMGE 1HPD
DGXOV DQG HOFK RIWHUSRQ IDXOWRQVVR ERK. 601G DQG ( BIID5RP DQRYD KRWMS DO DQEDERDUH WD
WEP VIRUGQYLQ) RXUYDOHVHYHY GD DAKH -+ HDOMFDUH &DUHHY DQGORXQMAY ([ SR
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3 HRS® DG &XAMUH

" HAHP EHUKDV EURXIKWEBON R | HWAYH FKHHU
DFURWO DQQDSDUH Z WK WEP VI HAMQ) FUDAYH
LQ RXUSKUMA DV' HARIDAQ) &KDAHQIH 7KDQW
R HYHY RGHLQWHWEDP Z KR YRWMG DQG VRN
SDUW7KH FRP SHAINRQ Z DV YHY FBRVH DQG Z HUH
CHIDI KWG VR DQQRXQAH\E R Z LQQIQ) WEP V

+06 DQG' 0/ &RQIWDNDARY/

1 \ RX RUVRP HRCGH\ RX NQRZ LV IQMUIHMG LQ

Z RINQJ DAD DQQDRDUH Z HZ RX@ @RYH R KHDU
IURP \RX : HDUWHDZ D VERNQ |RUSHRS®IZ KR
\KDUH RXUYDOHV DQG DUH SDWMRGDM DERXWP DNQJ
D SRMWYH QLI HHQPH LOWH QYHVRE RWHLY &XUWHQN
RSSRWYQWHY FDQ EH YIHZ HG RQ RXUZ HEVIW DV

P DQQDFDUHRU DX FDUHHY RU\ RX FDQ JHAIQVRXFK
Z M RXU3HRS®1 DQG &XAMUHWEP B\ HP DL

KW@ P DQCDFDHRU DX VR WD FRQYHYDARQ

SRHIDOHS$Z DBV

$Z DBV Z HH SHWVHOMG\WR VM | ZKRZHH

QRP LCDMG B\ FREBDI XHV I RUYLQ) RXUFRUH
YOOHV

QOMIUWSZ DG
(®] D3DE®R

SRAERDARQ$Z DG
YDMUSZ DQ

SHRXQEELON $Z D5
, VCEHObRVDBV

SHSHVSZ DG
URQVDYRMD

([ HBAHS$Z DG
=DKWD=HIKDP L

61\ D7KRP DVDQG
( GLD5RP DQRYD
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2XU  W$QQXDO HOHDOD HHAMY) ZDVKHBIQ1IRHPEHU  DARDMD 3@ D EUQILQ) VRIHMHU
UMGHOV Wil YROQWHLY %6015 P HP EHY/DQG FRP P XQW P HP EHWY 7KH &( 2 DQG &KDLUUH GRMG RQ
WH\ HDUDANQRZ BGILQ) WH GHAFDARQR Wl | DQG YROQMHLY DQG KLIKQIKWQ) RXUDFKLHYHP HOVLQ
P DQMQQ) KLIK TXDDN FDUH Z KL CDYLI DAQ) DEXM DQG AKDQILQ) DIHG FDUH HOMURGP HOW

7KHP HAWQ) DOR \KRZ FDHG 0 DQCDEDUHY VDM LE | RFEXV RQ SHYRQ FHOWHG FDUH FRP P XQW
FROQHAARQ DG &R WP \XWELCDELAW ) LQDQADOSHIRWP DQRH IRU Z DV\KDHG

GP ROMDAQ) VDG SURJ UHW DQG WARQ) JRYHDGAH %RDUG P HP EHLY/-RKQ %4-0QLH DQG 3HMU) XQU
Z HH UH HBAMG | RUDQRWHUWUHH \ FDUMLP  HOWXUQ) FROAMXW R H SHUIHGRHG GDGHIKLS

2 YHUWH SDWA HDU 0 DQCDRDUH KDV REXVHG RQ VWHQIWHQ.Q) WIELDN DRURW WH R DQVDARQ Z KL
FROAQXQ) VR GHIYHVDIH KLIK TXDDW FDUH 7KLY LQFOXGHG BHQ RIAQ) GDCHIKLS [P SURYLQY
JRYHIDQRH DQG RYHILI KWDQG UMVSRQAQ) VR RQJRQ) DIHG FOUHUHRWP V' 7KHVH CPARQY DH GAMI GHG
VR HOQWXUH VHIYLFHV UHP DLQ UHIDE®! Z HIP QDI HG DQG | REXVHG RQWH GHHOVR UMGHQW DQG FIHQW
FRM QRZ DQGLQR WH | X\WWUH

$ NH QVPXWRQ LGFOGHG WH IQARGXPARQ R YRDUG UHP XQHDARQ UH R JURZ 1Q) JRYH.DGRH
UHVSROUELOAHV LQ WH VHARU Z KB P DIQMLQIQ) WDQUSDUHGR. DQG DD QP HQAZ I VHRRUQRWP V
0 HP EHY/Z HIH HFRXUWDI HG VR W HQJ DI HG DQG FRQQHAMG DVZ H FRQAQXH SMQQQ) | RUWH IX\MUH

0 DQD&OUHS* 0

2 XUQH V$QQXD0r HQHIDOD HHMY) Z LOEH KHTE
RO7XHV@D W 1RYHP EHJ : HZDP ®
HQFRXUDJ H DIP HP EHY UMGHQWV FOHQW \Ml|
DQG YROQMHY LOYRYHG Z IV 0 DQCDSDUH R
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