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DOG XSSRWAQ) ARG XHV'Z LW | DILOHW

$\WD DQCDRDUH RXUSHRS® DUH DAMH KHDWR
HYHYWIQ) ZHCR : HDOUWH SBDHG VR \KDUIH\RP H
UHHQAKSCDWV I URP RXUWDP  DQG FHBEUDM WH
LQANGXDYZ KR FRQAIEX\WM R FU-DAQ) D FDUQ)
XSSRUAYH DQG KLIK TXDON HMURGP HOARURXU

UMCHOW DQG FIHOV

,Q) HEXKXDY Z H FHBPEUDMG SRMERDARQ  Z RINQ)J
WRI HWHUMR DRKLHYH WKDPUHG J RDAY DQG VXSSRWARCH

DRWHJ

7KLVP ROM DOR DD GHG Z IW LP SRYBQARFFDMRQY
\KXFK DV&KIQHVH 1 HZ <HDUSDBOAMHV' D

50P DADQ DQG 1 DARQDOBSR®I\ ' D KLIKQI KW
WH LP SRUECFH R FRQQHPARQ UASHRADQG
FRP P XQW

SRQI UIDXDARQ/ EREERDARQ$Z DB Z LQCHY

o S&DMHICH&UWRZ H &OQIFDCRDUH SRRACDRU
"0/ UWHRIQVHGIRUKHUGDEHIKLS

WEP Z RIN DQGRQIRIQ) XSSRWAR FREBDI XHV

e ODUXVEKRY UFRIQVHGIRUKLY
FRADERWDAYH DSSURDAK DQG | RUEUQILQ) WP V
VR HWHUVR \XSSRUWAHYHON DOG LWDAYHY



$\WD DQCDRDUH RXUSHRS® DUH DAMH KHDWR
HYHYWIQ) ZHCR : HDOUWH SBDHG VR \KDUIH\RP H
UHHQAKSCDWV I URP RXUWDP  DQG FHBEUDM WH
LQANGXDYZ KR FRQAIEX\WM R FU-DAQ) D FDUQ)
XSSRUAYH DQG KLIK TXDON HMURGP HOARURXU
UM GHW DQG FIHQNV

SHRRIQMQJ 2 XU7THDP  -RQ2 XU7HP

,Q0 DK Z HKRQRXUHG RXUSRUH9DOHR
SFFRXQEELON VENQI RZ QHIKLS WMSSIQJ XS
DQG VXSSRWAQ) RMH.Y VR DRKLHYH WH EHWV
RXFRP HV

: HFRQJWDXY@M9DQADEDERR RXU
SFFRXQEELON $Z DG: LQQHUZKRZ DV
UHFRI QVHG | RUFRQUMMOQAD JRIQ) DERYH DQG
EH RQG R IXSSRWERM UMGHOWV DQG NWKHQ
M|

9DQD LV FHPEUDMG | RUKHUZ LEQ) GHW\R KHS
Z KHHYHUQHHEHGE DQG KHUFRP P WP HOAR
FUDAQ) D\XSSRUYH HYLURGP HOW

1 \RX ROVRP HRQH\ RX NRZ. LV IQMIAMG LQ
Z RINQJ DD DQUDRDUH Z HZ RX@ GRYH VR KHDUI URP
\RX

: HDUHDZ D VER\Q) |RUSHRS®I Z KR KDHRXU
YDOHV DQG DUH SDMRQDM DERXWP DNQJ D SRMYH
QUHHFHIQWHOQHR RWHY

EXUHIARSSRUN QWA FDQ EH YLHZ HS RQRXU

Z HEVIW DAP DQQDFDUHRU DX FDUHHY RU\RX FDQ
JHNQRXFK Z W RXU3HRS®! DQG &XOXUHWEP E\
HP D) KW P DQUOFDUHRU DX VR WD
FROMYDARQ



: HKH® DKHOUWHY$1 =$&' D\ 6HYFHDW
&DWID+RAH EUQILQ) I HKHUUBMGHQN
ICP LV YROQMHY W1 | DQG YMVRY/\R
KRCRXUDQG WP HP EHUWRVH Z KR KDYH

VHYHG RXUQDARQ

7KDQN\ RX VR &DMD UMGHN BRV

0 RUDQIRUUIHDAQ] ,Q) @QGHY) IHWB DG
' 0/ UMGHIN RQERTOVIRUKDUQ] 0\
+RP H/DQG : HDORWDQN* CEWHOL J

/ LHXMODOM DUIVRQ -RQHY 6WDWERIKL@D
DQG 3DXO* LABMWYRUKHSLQ) P DNH WH
VHYLEH\R P HDQQJIXO

© H\KDUWHGDP RYIQJ P .MM R MBQAH
UH ORMG GXUQ) WHD LQJ R WHZ UDK
HQWR HG WH VMUQ) \RXQGR WH EDJ SISHY
DQG SURXGD \DQJ WH 1 DARQDOS QMHP
VR HWHU

: HDORKHBDP HDQQIIXO61=$& ' D\
\HYIEHDW 0/ Z KHIH UMGHON DQG

| DP LOHV FCP HVRI HWHULQ UHP HP ELDQFH
DQGUHBPARY ' RQ+XQMKDUHG P RYLQ)

Z RGV DG GG WH 3WD HUR 5HP HP ELDGRH
0 DUH &D@ KDQ UG, Q) @QGHY) LHBY
DQG' RQ&RMQV\VKDHG KLY SRP 0\

+RP HDQG * UKDP 7DQvA @G \WH

Z WDW EH RWH DIDSURXGD \VDQJ WH
$XVADIDQ 1 DARQDOSQMHP VRIHMHU
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+ H DUH SGDVHG R \KDUH WD) DQQDEDUHZ L@
\VRRQ EHIQARGXAQ) D@ KWEWDQG UH UK
IQFOXAQ) \RP H\P DIXSEM/\R RURIR
DQG FREXUSDDWH

7KLV LV DQ HYROMRQ R RXURXUWHONEWDQG QRW
DHRP SGW FKDQIH 7KH UH UAWK NHHSV WH

KHDWAR RXUH (MAQ) LGHOWMN Z KIBIP DNQJ D
IHZ WRXJ KWXCDEWWR HON R P RGHQVH
DQGMP SM\ WH GRRN 7KLY LQFOCHY UH LQQ]
WH | GZ HUHDP HQADQG WWHDP @IQ) WH
FRERXW/\R FUDM D FODQHUZ DP HIDQG P RH
DFFHVWMEGI GAMIQ

$QLP SRUEQASDWR WLV Z RINLY [P SURVLQ)
CFRHWMELDV 2 XURXUHOARIDQ) H FRBXUGRHV
CQRAP HHW &$* $$ DFFHVMELDN FRQADWW
WEQEDUGY ) RUDQ RU DQVDARQ VXSSRUAY
REHSXVADIDQY PDQ R ZKRP PD

H SHUHQAH UHGXFHG IMRQ RUFRBRXU
VHOUMWW IV 1P SRUBQMKDARXUEIDQAQ)
LV FGDU G LE® DQG LGFOMYH

2 YHUMP H \ RX Z LGEHI LQWR VHH WH

UH UAVKHG ELDQAQ) URTHIG RAVDFIRWMI QDIH
GRAXP HON QJMBOS@ARP VDG

FRP P XQEDARQY 7KLV Z LGOEH LQARGXAHG
JUDGXDE DG SUDPAFDED DARW WH

RU DQMVDARQ

2 XUPXUHOAD DQQDRDH IR Z DV QARG

1Q DQG KDV VHYHG WH RUDQVDARQ
SURXQD IRUP DQ \ DY/

W DV GV QHG DIRXQGWHEBRWRP R \WH
0 DQD* XP  UH GPAQ) RXUFRQGHPARQVR WH
GADCDUHD JURZ W FRP P XQW DQG FDUH 7KH
FHQADOALF®! UHSUAVHQN WH RU DQVDARQ

Z KLOI WH RX\VE DU ELDQFKHV L P ERDVH RXU

I YROQMHY UMGHQWV FOHOW DQG
ICP LOHV Z LW \WH Z LGHURLUFBN UH GRAQ)

LQFOMRQ VXSSRWADQG FRQOHRAR)

7KH @R KDVEHHQ DQLP SRYEQABDYR

0 DQRBEDUHVIGHOMV DQGP DQ Z L@NRZ IW
Z HID2 XUXSFRP LQJ UH UK UAVSHRV WLV
KIRY DQG NHHSVWH VSILMR WH FXUHQN
GMJIQ Z KIBI P DNQJ VRP H JHQMBI XSEDM/\R
LP SURYH IP STAW DFRHWELON DQGKRZ WH

FUDQG Z RO CRIRW Q. IMICDQG SUQW
SOARP VVRAD,
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2 XUUH UHVKHG @RI R EXLAEBY RQ WH VAR
|RXQEDARQVR RXUH AR LGHOAIV Z KL
SUMHQAQ) D FBDGHJIP RUHFRQMP SRUDY
GRNIRUWH | X\VMUH

7KH XSCDMG GV Q UARLQY WH UHFRI QVDED!
| Z HUHBP HQMNDAKDY GRQ) EHHQ SDWAR

0 DQUDEDUHVMRY Z KIBIMP ST\ 1Q) WH
\VKDSH DQG UH LQIQ) WH FRERXUSDBIWA R
FU-DM D Z DUP HUFGDUHIDQG P RUHP RGHD

| HHO7 KHVH WRXJ KWKCPKDQJ HY KHS P SURYH
®U LELOW DFFHWWMELDN DQG FROUMMR. CRIRW
VLJQQIH GREXP HQW XQURWP V SUIRP RARGDD
P DMUDY DQG Q. MICSMARP V

7KLV DQ HYROMRQ R RXUEWDQG UDMHUWDQ
DFRP SOMW FKDQIH ,WIHVSHAN WH KIRY
DQG UFRIQURQ R RXURXUHOARIR Z KL

P DNQJ SUDPAFDOIP SURYHP HON WDNEHAAU
UH GRVWMH R DQVDARQ 0 DQCDEDUH LV VRED
DQG Z KHUHZ H DHKHDAQ) LOWH | XU

7KH UH UMVKHG ElDQAQ) KDVEHHQ GAMIQHG
R IHHOZ HBRP 1Q) SR FWMRCDODQG
FROMP SRIDY Z KLB WP DIQQ) ICP LADUWR
WHP DQ SHRS®IZ KRNQRZ. DG WKWV

0 DQQDROH

$VWHQHZ QIR LV LOARGKAHG J DGO
DFURWWH RU DQMVDARQ \ RX Z LOEHILQWR FH
WHVH XSEDMV DSSHDULQ QL HIHQAS@AHY RYHU
WP H: HGRNIRZ DGR WLV UK QHZ
FKESWUDQG FROAMXIQ] VR EXLA DVARQI DG
UHFRI QVOE®! 0 DQQDROUH EUDQG | RUWH

| XVUH

$633& 5 / &8

=
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. KDV RKDQILQ)"
e $HIHE®IRZ W DMP SUIHGIGZ HJ
GMIQ
o $QXSEWG FREXUSDBIN G GHG R
EH FODUHUDQG HDMHR UG
7KHVH XSEDMYDOR LP SURYH DFFHWELON
HQUXUQ) RXUEUDQG LY HOMHUVR VHH DQG UHDG
| RUMH SHRS®1 Z H XSSRWV

© KDAUHP DLQVWH\DP H'

+ KLB! RAUBRN KDV HYROHG WH WLQI VWD

P DAMUP RWKDYH QRAFKDQIHG

e 2XUQPH 0 DQQRDMH

¢ 2 XUSXUSRVH DQG YDOHV

e 2 XUFRP P VR HQMNR KLIK TXDDW SHYRQ
FHQWHG FDUH

o 2 XUSHRS®! DQG WH UHDWRQKLSVZ H
KRS Z M RXUFRP P XQW

7KLV D WRXJ KWKCHYROMRQR  RXUEWDQG
HOWUQ) Z HFRQAQKH VR UH GRWZ KR Z HDUH
VRED. Z KLBI W LQ) WKH VR WH WKWDQG
FRQQHPARQ Z H KDYH EXIONRYHUMP H
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( [ FHSWRQDORQHNBHYLHZ

$7KHZ RINRQ RXUBWS 0 RALFDWRQZ DV
VKHOXGGIRUITKXWIAD. W DQG)UAD. W
ODUK EHEHD DG P

2 QERW GD. VWH 0 DQLDEDUH WAl | DUIYHG DV
DP : LW WHH FHSWRQR WHILQDORO
FROAQ) R WHVIMSV\WH Z RINZ DVFRP SOMWG
ROWPH2QO0 RO G0 DK WHROZ DV
DSSAHG XUWRXQAQ) HOWK Z DVFODUHG DG

WH NE Z DV FRP SOMG

ORW %Y DQG, KDYH EHHQ\RED [P SUWHG
Z W WH EHKDYRXUFRXUMM DQG Z RINHMLE
R WHW| LORYHG

© HZ HH QWD \XSUMHG B\ WHLP STHG
GMIQVXIIHMMGE\ 0V 6WMID: RQJ
BXEVHTXHUD Z KHQ \KH DG WH EXL@HU-LQ
FOP H DQG GHELGBG WHUSDOQV Z H\WEIMG \R
XQEHMIQG W DGYDQMI HY 7KHZ RN QRZ
FRP SGW DQGZ H [RUWH | LLWIAP HIQ RXU
\HDWR RAFXSDGR DALY DEGUHW DA

HQWR LQ) DVDIH DQG FRP | RUEEG! P HDQVR
HOMUQ) WH KRXVHIURP WH | LRQAGUYH RU
JDER

) XUMHUWHWEQEDG R GAMIQDQG
FROMKPARQ LY DAD GYHZ HAG QRW
DOAFASDM I URP DQ RUIDQ] DARQ VXK DV
0 DQUDROUH 7R\D. Z H DUH GHIKWG LV DQ
XQEHWWP HON¢ HDUHKTSS\ VR HQGRUH
0 DQQDRDUH DOGWHUH+ RP HO RAULLFDARY
BHYEHY%

SUMXUDQG % / LA

: HDUWHDZ D VI UDM XOR UHHYH SRWYH
IHHGEECANTURP RXURTHQW DG I DP LAV WY
Z RQGHIXOR KHDUZ KHQ RXUMHYEHY KDYH
P DGHD P HDQQI I XOAL I HHAH LQWRP HRCHV
Qo aH

7KDN\ RX VR $ UNXUDQG %4 |RMINQ) WH
WP HWR \KDUH WHUH SHUHCFH Z W RXU
+RP HO RAILFDARQ6HYFH : HDUHDAR
SURXGR RXU+0 6 DQG' 56 WP VIRUWH

FDUH SIRHWMRDDP  DQG GHAFDARQWH
FROAMXH\R\KRZ HYHY &,

%) 25(+ +DUGWRDFFHWZ W RHJIURZ Q
JUHCHY

$)7(5+ ,QWECHIG MV ULODQG FBDQHG
EXVK HDUM
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I\ RX KDYH FRQAHQV DERXWIKH VO HV
Z HIEHQ) RUFDIHR \ RXUBRYHG RQGH SGDWH
FRQEPAH UHBIYDQAD DRI HURU( [ HRXWYH
XMQJ WH O DQUDEDUH SRQEFW QI RUP DARQ

<RX FDQ DAOR \XEP IMD+ DYH<RXUGBD. "IRWP DV
UHHHSWRQ RUYID RXUZ HEMWM

I\ RX SUHHUMR VSHENVR VRP HRCH RXWICH

OEIIJXDJ—I\RXF[QFRQM:\N
$JIHG &DUH 4 XDDN DQG 60 HN &RP P DMMRQ

o (@HUISEXVH3KRQH/ ICH
¢ 0\ $JHGEDH
e 2@HUBHIRQ/$SGYRDA 1HE RN

© HDWHARP P MG \R VDI H UAVSHRAKCDQG
HP SRZ HUQJ FDUHIRURYHY SHYRQZ HVHYH
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© HVENHD P RP HQMR KRQRXUDQG UHP HP EHUWH EHIRYHG
UMGHQWR 0 DQCDERDUH Z KR KDYH UHFHQ® SDAVHGIZ D LQWH
SUHMRXV TXDUMU 7 KHUSUHVHQPH EURXI KWZ DUP W NQECHW DQG
FKHIMKHG P HP RUHVVR RXUFRP P XQW DQGWH. Z L@EH GH-O®
P MG

2 XUWRXIKW DUH Z IW WHUI CP 1Y 1UHQGV DG DAY KR NGHZ
WHP GXUQ) WIVWP H
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