
Support at Home

EVERYTHING YOU NEED TO KNOW 

What is Support at Home?

The Support at Home Program is designed to provide 
tailored, flexible, and coordinated support so you can stay 
safely at home for as long as possible. 

Under this program, your care and services are aligned 
with your individual goals and needs, and you will 

receive funding through a classified level matched to 
your assessed support requirements.

Funding Levels

Once your eligibility is approved via My Aged Care and 
you are assigned a classification, you’ll receive a 

quarterly budget. Below is a table of indicative funding 
levels: 

SAH Classification Level Quarterly Budget (approx) Annual Budget (approx)

Level 1 $2,682.75 $10,731.00

Level 2 $4,008.61 $16,034.45

Level 3 $5,491.43 $21,965.70

Level 4 $7,424.00 $29,696.40

Level 5 $9,924.35 $39,697.40

Level 6 $12,028.58 $48,114.30

Level 7 $14,537.04 $58,148.15

Level 8 $19,526.59 $78,106.35

*Note: These amounts are indicative and subject to indexation.



Service Categories & Examples

Under Support at Home, services are grouped into three categories - each with its own funding and contribution 

rules:

Category What’s Included (Examples) Client Contribution

Clinical Nursing (wound care, medication 
management), allied health 
(physio, occupational therapy), 

care management.

0% - Fully funded by the 
government.

Independence Personal care (showering, 

dressing), social 
support/transport to 
appointments, respite, assistive 

technology/home modifications.

Low–moderate: 5%–50% of 

service cost depending on means 
assessment

Everyday Living Domestic assistance (cleaning, 

meal preparation), home 
maintenance, gardening, 

delivered meals

Higher contribution: 17.5%–80% 

of service cost depending on 
means assessment.

Additional Pathways

In addition to the ongoing classifications above, other 

funding pathways are available:

Restorative Care Pathway — for short‑term 
allied‑health/recovery support (approx. funding up 
to $6,000 for 12 weeks).
End‑of‑Life Pathway — support to stay at home in 
final months (up to $25,000 for 12–16 weeks).
Assistive Technology & Home Modifications 
(AT‑HM) Scheme — separate funding for equipment 
and home modifications (e.g., ramps, rails).

How MannaCare Can Help

At MannaCare we can assist you to manage your 

Support at Home package:

Help you navigate your classification, budget, and 
services.
Offer flexibility so you can choose supports that 
matter most to you.
Provide dedicated Care Partners who plan and 
review your care.
Ensure you stay at home safely and comfortably 
with a personalised plan.

Eligibility

You may be eligible for Support at Home if you:

Are aged 65 or older, or 50 or older for Aboriginal and Torres Strait Islander people.
Need assistance to remain living safely and independently at home.
Have completed an aged-care assessment via My Aged Care which will determine your classification, budget 
and service plan.




