
 
    

 STANDARD BUSINESS HOURS WEEKDAYS 8.00AM – 6.00PM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 Prescribing, equipment trials and follow-up support for Assistive Technology and Home Modifications are considered wraparound services. These will be 
charged an hourly rate based on the clinical service provided. 

CLINICAL SUPPORTS – CENTRE-BASED / TELEHEALTH  
SERVICE TYPE SERVICE UNIT  UNIT PRICE  DESCRIPTION 

 
 
 

 
Allied health 
or other 
therapeutic 
services 

1Physiotherapy  
 

 
 
 

Per hour 

$232 30mins - $116 
45mins - $174 

Initial Assessment is 1.5 hours 
Allied Health Assistant $154 30mins - $77 

45mins - $115.5 
Exercise Physiology $218  
Group Exercise – AHA run 45 mins $44  
Group Exercise – PT run $55  
POWER Program   

Per hour 
$180  

POWER Telehealth  $110  
POWER Group(s)  $35  
GymActive Group $15  
HydroTherapy Individual   30 mins $130  
HydroTherapy Group(s)  $67  

CLINICAL SUPPORTS – HOME BASED  
SERVICE TYPE SERVICE UNIT  UNIT PRICE  DESCRIPTION 

 
 
 

 
 
Allied health or 
other 
therapeutic 
services 

1Physiotherapy  
 

 
 
 
 
 
 
 
 
 

Per hour 

$252 30mins - $126 
45mins - $189 

Initial Assessment is 1.5 hours 
Allied Health Assistant $168 30mins - $86 

45mins - $126 
1 Occupational Therapy  $252 Initial Assessment is 3 hours 
Exercise Physiology $228  
Podiatry  $255  
Speech Pathology  $250  
Social Work $248  
Psychology  $342  
Dietician  $248  

Nursing Care Nursing – Registered Nurse $198  
Nursing – Enrolled Nurse $179  

Care 
Management 

Home support care 
management 

$140  

Restorative Care 
Management 

Home support restorative care 
management 

$160  

SUPPORT AT HOME  
FEE SCHEDULE 

    (Valid from 01 August 2026 - Fees are subject to change) 
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2 Includes up to 10 km of total travel.  

3 If additional travel is required, extra costs per the transport table will apply. 

 

INDEPENDENCE – CENTER-BASED/ROAD 
SERVICE TYPE SERVICE UNIT  UNIT PRICE  DESCRIPTION 
 
Social support 
and 
Community 
Engagement  

Social Support Group  
 

 
 
 
 

Per hour 

$28.50  
 
 

9:00-3:00pm 
6 hour duration 

Social Support Group Outing  $35.50 

 
Home and 
community 
general 

Centre-Based Respite  $28.50 

Transport Direct Transport  
  

 
Per Trip 

$78 <15km 
$126 15-30km 
$150 30km-45km 

INDEPENDENCE  
SERVICE TYPE SERVICE UNIT  WEEKDAY SATURDAY  SUNDAY PUBLIC HOLIDAY 
Home and 
community 
general 
respite  

Personal Care  
 
 
 
 
 

Per 
hour 

$125 
$156 $191 $221 $125 

In Home Flexible 
Respite  

$125 $156 $191 $221 

Social Support 
and 
Community 
Engagement 

Social Support 
Individual 

$125 $156 $191 $221 

Accompanied Activities2 
3 

$135 $166 $201 $231 

Therapeutic 
services for 
independent 
living  

Acupuncture $215  

Chiropractor $205 
Remedial Masseuse  $215 
Osteopath $225 

EVERYDAY LIVING  
SERVICE TYPE SERVICE UNIT  UNIT PRICE  DESCRIPTION 
 

Home 
maintenance 
and repairs 

 

Assistance with home 
maintenance and repairs  
 

 
 
 
 

Per hour 

$135  

Gardening  $129  

 
Domestic 
Assistance 

 

 
General House Cleaning   

$125 Sat - $156 
Sun $191 

Public Holiday - $221 
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AFTER HOURS RATES 6:00pm – 12:00am & 6:00am – 8:00am 
 

INDEPENDENCE AFTER HOURS WEEKDAY SATURDAY SUNDAY PUBLIC HOLIDAY 

Personal Care $151 $182 $217 $247 

 Social Support Individual  $151 $182 $217 $247 

 In Home Flexible Respite  $151 $182 $217 $247 

 Accompanied Activities2 3 $161 $192 $227 $257 

 
EVERYDAY LIVING AFTER HOURS WEEKDAY SATURDAY SUNDAY PUBLIC HOLIDAY 

Domestic Assistance $151 $182 $217 $247 

 

Note: Fees charged by client-preferred approved providers that exceed the scheduled unit pricing will be billed at the 
provider's rate plus 10%. 

 

 

 Cancellation or Rescheduling of Services: 

MannaCare must be notified of service change (cancellation, reschedule or change in frequency or duration). MannaCare 
reserves the right to charge for a scheduled service if cancelled less than 48 hours before the planned commencement of the 
service. 

  

 GST: 

Service provided through Support at Home program are GST free. GST may apply if you purchase extra services or goods, or if 
you are not eligible for subsidised services from the Government. 

  

 Client Contributions: 

 Different client contribution rates apply for services depending on service categories as per Support at Home guidelines. 

 
 
 
 
 
 

 

 
 

 


